IEF 479 98.9%.0000,400.¢€.009.33.45S

Jrearr G fATas s
w123} 3, I, GBI - Sooo|
e s AfSE [Rete

A

feferer e
Digital Bangladesh

AT,

sifag: X0 ®F 583>

oL @fPfel 3039
<3y Galaxy Cybar Cafe 7i5s ISP dfeditas wqF oifse Sqeama 4wl
AT |
Ja: > Galaxy Cybar Cafe a3 9iwws |

) R HF 72- 38.9%2.0000.500.¢¢.005.55.593, SIfILE 5D TSI 03D |

oo Ry @ @y AR @R SFE TR @, Ja5-> 99 4@ TG ISP FEFw «RereH o
ANHATEYIN 9T IRT SEMET G @ I9 IR IGEFHTE Jag-3 A2 A@ M [2-8 (ORI
5Mbps, 10Mbps ¢ 20Mbps-&F SPiIeT U AW AT @ @S F NOIEF HAR@IATS
T AP/ (TeTE-93 Grifke, *% 32 @[T ¢ eRIF W9 [f%te Grade of Service (GoS) -93 sw=
‘Galaxy Cybar Cafe’ 93 S Ntisia o 2" 41 2eee

‘9F (MY, 9 A’
FV | T3 (RWY) | W [ke (oTE1w) T | e (Riww) | Wi e (T )
N 5 Mbps 500/ 5t 8 20 Mbps 1200/ &t
R 10 Mbps 800/ 5t ¢ 25 Mbps 1400/ Bret
© 15 Mbps 1000y 5t © 30 Mbps 1600/ Bret
TR TS (FNGA== @*e) 1:8]

31 Gifaced A1

(d) el @eE«R e SR/ Afey <qe@ Internet Service Provider (ISP)
AfoDIN TER® S CIT6TT 203 ©IfFY 2@ ARFREIR ¢ (3iF) IREF T i AFE 932 AFRSIS 79
3@ brifse [4ifie 7 36 IRHEET SEAEE ©f @R AFE| OE® I e sifent ¢ oz 9id
BT @ @19 370 32 ARRST FH00 ARG,

Q) AT R ¢ ERE WN fAffsrte dweam ‘Penalty’ =% sz Quality of Service &
Experience-& R@vaw @ 2fel o smme 4w iffe Grade A, B s C o ‘Grade
of Service (GoS)y =™ e el ISP 1wy =@ e He ISP’3 g “arrs o¢ A
SYIROTIE TG C[I IR A NBE e ¢0% qMIN TR, do M TROSIE ITREAEG R [iRw
FE T [KETH 2% 2 FHE 992 3¢ T SFIROSIR ITREE ERT [y A6 TF [T @19 AT
e oviw IR A1

(9) ISP Sifoxr=ig ¢ F2- .¢ I MR 393 e HifHws AmeE we aze™«a ISP
d



AP I 2O ARG HifFT S 429 FI© 3X;

(8) RFIEH TS ITHEAG e 5&faw M 5SMbps fwr= @ Gifsees wiferst sz 5Mbps,
10Mbps ¢ 20Mbps =2t Contention Ratio- 1:8 & =ig+ifes @ d@ew M=y @
FEHET FJEMAFE ARF@A [SP SF71) (2S15/CR1 99 FHS AT,

(@) ISP 393 3fima 300 wqaiiius Giifse o6 fere 8@ ATE 2 900 2@ 932 FAire @R A
oifse — @ @H 21 ARRSN I NS A2 ;

(b) DifArs @ S GoT® @ CRY/ESTE AT S AT G eigq S
T AfODIET RgE ST SN3=gs IIF 42 FE;

@) IF Sfsamr Bh ™R 7R) YooK @ LN FA© W@, AT I @ M o @
RGeS e SI3ws I 429 FAE G2 AT ATSE ¢ JTS@H AR A FAATE = (L)
OR &= ALFH FA© IX;

o |_onifawr ifzs @it 8 @i W= faf*sws Grade of Service (GoS):

GRADE Grade of Service (GoS):
1. Multiple Upstream redundancy
Quality of 2. PoP with Multiple NTTN underground) path
Service (QoS) redundancy

3. 24/7/365 NOC and Care Service
1. UpTime:99.00%
2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP| District ISP | Division ISP[Nationwide ISP
Quality of 01 Day/m |12 Hours/m|06 Hours/m{ 03 Hours/m
Experience
(QoE)

1. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not
having dependency with IIG or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy
2. PoP with NTTN underground) path redundancy
3. 24/7/365 NOC and Care Service

Quality of
Service (QoS)




1. UpTime:98.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP[District ISP[Division ISP|

Nationwide ISP

03 Day/m| 02 Day/m | 01 Day/m | 12 Hours/m
Quality of
Expgrlence 1. MTTR Minimum Time To Restore):
(QoE) MTTR : Maximum (from logical detection, subject to not

having dependency with IIG or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
. 1. Upstream redundancy

Quality of 2. PoP with NTTN(und d) path
Service QoS) . PoP wi (underground) pa

3. 24/7/365 NOC and Care Service

1. UpTime:97.00%

2. Down Time : (Cumulative)

Quality of
Experience
(QoE)

Down Time : Maximum per Month

Upazila ISP|District ISP[Division ISP|

Nationwide ISP

04 Day/m | 03 Day/m

02 Day/m

01 Day/m

1. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not
having dependency with IIG or NTTN):

Upazila ISP District ISP

Division ISP

Nationwide ISP

6 Hours 5 Hours

4 Hours

3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above

packages:

if the service is continuously Down:

e 5 Days: users will pay = 50%, of monthly bill for that month
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A BC e 10 Days: users will pay = 25%, of monthly bill for that month
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